PeS

MALAYSIA

Insurance & Road Tax

Gift with Purchase Promotion
16 October 2024 - 31 December 2024

No. | Question/Answer

Q1 [What is the Insurance & Road Tax Gift with Purchase Promotion?

Al

Customers who walk-in to purchase or renew Insurance and Road Tax
with minimum transactions (in one receipt) at the post office or
participating Pos Laju outlet between 16 October — 31 December 2024
stand to win exclusive limited-edition merchandises and/or vouchers.

Q2 |How and what are the free gifts offered?

A2

The free gifts vary based on the minimum spending and region
(Peninsular Malaysia vs. East Malaysia) due to the current unavailability
of Pos Shop operations in Sabah and Sarawak, which Pos Malaysia is
planned to expand its convenience stores operations soon.

The qualifying minimum spend in a single receipt for each gift tier is as
follows:

Min Spend Peninsular Malaysia Sabah & Sarawak
(inc. Labuan)
RMB00 Free Pos Shop Voucher | Free Pos Shop Tote Bag
RM5 + Free Ice Cream | or equivalent
Voucher or equivalent
1,000 Free Pos Shop Voucher | Measurement Tape /
RME + Free Ice Tape Cutter or equivalent

Chocolate Voucher +
Fos Shop Tote Bag or
equivalent

Ri1,500 Free Pos Shop Voucher | Free Pos Shop Tote Bag
RM5 + Phone Grip + + Phone Grip or

Fos Shop Tote Bag or equivalent

equivalent

However, Pos Malaysia reserves the right to replace the gifts with
another gift due to any circumstance. All gifts are limited and available
only while stocks last.
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MALAYSIA

Insurance & Road Tax

Gift with Purchase Promotion
16 October 2024 - 31 December 2024

No. | Question/Answer

Q3 |What if 1 did not receive the gifts as indicated?

Pos Malaysia reserves the right at its sole discretion to substitute any of the
Gifts with other items at any time or any reason without prior notice. Pos
Malaysia shall not be liable for any loss or damage incurred, whether
directly or indirectly, with regards to the substitution of Gifts.

A3 . . . .
However, if the customer did not receive any or complete set of gifts,
customers may come back to redeem the gift(s) at a later date, provided
that the customer present a valid and actual receipt of transaction.

Gifts are only redeemable at the outlet of which the transaction is made.
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MALAYSIA

INSURANS & CUKAI JALAN

PROMOSI HADIAH DENGAN PEMBELIAN
16 Oktober 2024 - 31 Disember 2024

No. |Soalan/Jawapan
Q1 |Apakah Promosi Hadiah dengan Pembelian untuk Insurans & Cukai Jalan?
Pelanggan yang datang untuk membeli atau memperbaharui Insurans dan Cukai
Al Jalan dengan transaksi minimum (dalam satu resit) di pejabat pos atau cawangan
Pos Laju yang terlibat antara 16 Oktober — 31 Disember 2024 berpeluang
memenangi barangan edisi terhad dan/atau baucar.
Q2 |Bagaimanakah cara dan apakah hadiah percuma yang ditawarkan?
Hadiah percuma adalah berbeza mengikut perbelanjaan minimum dan lokasi
(sama ada Semenanjung Malaysia atau Sabah dan Sarawak). Ini adalah
kerana ketiadaan operasi Pos Shop di Sabah dan Sarawak buat masa ini,
namun adalah dalam rancangan Pos Malaysia untuk mengembangkan operasi
kedai serbanekanya di sana tidak lama lagi.
Perbelanjaan minimum yang layak dalam satu resit untuk setiap tahap hadiah
adalah seperti berikut:
Perbelanjaan Semenajung Sabah & Sarawak
Minimum Malaysia (termasuk Labuan)
RM800 Baucar Pos Shop Tote Bag Pos Shop
Percuma RMS + Baucar | Percuma atau setara
Ais Krim Percuma atau dengannya
setara dengannya
A2
RM1,000 Baucar Pos Shop Pita Ukur / Pemotong
Percuma RM5 + Baucar | Pita atau setara
Ais Coklat Percuma + dengannya
Tote Bag Pos Shop
Percuma atau setara
dengannya
RM1,500 Baucar Pos Shop Tote Bag Pos Shop
Percuma RM5 + Phone | Percuma + Phone Grip
Grip + Tote Bag Pos atau setara dengannya
Shop Percuma atau
setara dengannya
Namun, Pos Malaysia berhak untuk menggantikan hadiah dengan hadiah lain
atas sebarang keadaan. Semua hadiah adalah terhad dan hanya tersedia
selagi stok masih ada.
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PROMOSI HADIAH DENGAN PEMBELIAN

16 Oktober 2024 - 31 Disember 2024

No.

Question/Answer

Q3

Bagaimana jika saya tidak menerima hadiah yang dinyatakan?

A3

Pos Malaysia berhak sepenuhnya untuk menggantikan mana-mana Hadiah
dengan barang lain pada bila-bila masa atau atas sebarang sebab tanpa
sebarang notis. Pos Malaysia tidak akan bertanggungjawab atas sebarang
kerugian atau kerosakan yang dialami, sama ada secara langsung atau
tidak langsung, berhubung dengan penggantian Hadiah.

Walau bagaimanapun, jika pelanggan tidak menerima mana-mana atau set
hadiah yang lengkap, pelanggan boleh kembali ke pejabat pos terbabit
untuk menebus hadiah pada tarikh lain, dengan syarat pelanggan
mengemukakan resit transaksi yang sah dan asli.

Hadiah hanya boleh ditebus di cawangan di mana transaksi dibuat.
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MALAYSIA
Pos Laju Prepaid
Buy 3 Free 1 Promotion
16 October 2024 - 31 December 2024
No. Question/Answer

Q1 |What is Pos Laju Prepaid Buy 3 Free 1 promotion?

The Pos Laju Prepaid Buy 3 Free 1 promotion offers one (1) free item with
the purchase of any three (3) Pos Laju Prepaid Envelopes or Boxes listed
below during the promotion period:

No. Type Color Size

1 Envelope Orange S sy

2 Envelope Orange M SawpuL s
0.5KG

Al 3 | Envelope Orange L |

4 Box Orange M

5 Box Orange L

6 Envelope Blue S ‘

7 | Envelope Blue M =

8 Envelope Blue L l B f.’},._‘,E

9 Box Blue M o

Q2 |How is the free item obtained?

This promotion is applicable exclusively to purchases of Pos Laju Prepaid
Envelopes or Boxes (Orange and Blue) made at any Post Office or Pos
Laju branch. Free items must be claimed at the time of purchase and
cannot be redeemed using separate receipts or at different times.

A2

Can different Pos Laju Prepaid products be combined to qualify for
the Buy 3 Free 1 promotion?

Q3

No, all three (3) purchased items must be of the same product type, color,

A3 . : .
and size to qualify for the free item.
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MALAYSIA

Pos Laju Prepaid

Buy 3 Free 1 Promotion
16 October 2024 - 31 December 2024

No.

Question/Answer

Q4

Is it possible to exchange the free unit for a different product than the
one purchased?

A4

No, the free item provided will be of the same type as the purchased
product.

Example:

A customer who purchases three (3) Orange Envelopes in L Size will
receive one (1) free Orange Envelope of the same size (L Size). The free
item cannot be exchanged for cash or other products.

Q5

Where is this promotion available?

A5

This promotion is available at the following retail outlets and online platform
as listed below:

Retail Outlets Online Platform

* Pos Malaysia Outlets + Pos Malaysia Website - Online
* Pos Laju Centres Shop:

* Pos Laju Service Centres https://shop.pos.com.my/

» Pos Laju Kiosks

Q6

Where can customer get further information about this promotion?

A6

For more information, customers can submit inquiries via:

« Call 1-300-300-300 (Customer Service Hotline)

» Chatbot AskPos (Let's Chat!):
https://www.pos.com.my/contact-us/#AskPaos
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MALAYSIA
Prabayar Pos Laju
Promosi Beli 3 Percuma 1
16 Oktober 2024 - 31 Disember 2024
No. Soalan/Jawapan
S1 [Apakah promosi Prabayar Pos Laju Beli 3 Percuma 1?
Promosi Prabayar Pos Laju Beli 3 Percuma 1 menawarkan satu (1) item
percuma dengan setiap pembelian tiga (3) Sampul atau Kotak Prabayar
Pos Laju yang disenaraikan di bawah sepanjang tempoh promosi:
No. Jenis Warna Saiz
1 Sampul Oren S —
2 | Sampul Oren M SaweuL 5
0.5KG
11 3 | Sampul Oren L |
4 Kotak Oren M
5 Kotak Oren L
6 Sampul Biru S ‘
7 | Sampul Biru M =
8 Sampul Biru L l 8 f.‘_.L_‘E
9 Kotak Biru M o
S2 [Bagaimana untuk memperoleh item percuma?
Promosi ini hanya sah untuk pembelian Sampul atau Kotak Prabayar Pos
12 Laju (Oren dan Biru) di mana-mana Pejabat Pos atau cawangan Pos Laju.
Item percuma mesti dituntut semasa pembelian dan tidak boleh ditebus
menggunakan resit berasingan atau pada masa yang berlainan.
s3 Bolehkah produk Prabayar Pos Laju yang berbeza digabungkan untuk
memenuhi syarat promosi Beli 3 Percuma 1?
13 Tidak, semua tiga (3) item yang dibeli mesti dalam jenis produk, warna, dan
saiz yang sama untuk layak menerima item percuma.
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MALAYSIA

Prabayar Pos Laju

Promosi Beli 3 Percuma 1
16 Oktober 2024 - 31 Disember 2024

No.

Soalan/Jawapan

S4

Adakah dibenarkan untuk menukar item percuma kepada produk lain
selain yang dibeli?

J4

Tidak, item percuma yang diberikan adalah sama jenis dengan produk yang
dibeli.

Contoh:

Seorang pelanggan yang membeli tiga (3) Sampul Oren Saiz L akan
menerima satu (1) Sampul Oren percuma dengan saiz yang sama (saiz L).
Item percuma tidak boleh ditukar dengan wang tunai atau produk lain.

S5

Dimanakah pelanggan boleh mendapatkan promosi ini?

J5

Promosi ini boleh didapati di cawangan dan platform dalam talian seperti
yang tertera di bawabh:

Cawangan Platform Dalam Talian

« Cawangan Pos Malaysia + Laman Web Pos Malaysia -
» Pusat Pos Laju Online Shop:

+ Pusat Perkhidmatan Pos Laju https://shop.pos.com.my/

» Pos Laju Kiosks

S6

Di manakah pelanggan boleh mendapatkan maklumat lanjut mengenai
promosi ini?

J6

Untuk maklumat lanjut, pelanggan boleh menghantar pertanyaan melalui:

* Hubungi 1-300-300-300 (Talian Khidmat Pelanggan)

* Chatbot AskPos (Let’s Chat!):
https://www.pos.com.my/contact-us/#AskPos
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MALAYSIA

Flexipack International

Promotion
16 October 2024 - 31 December 2024

No.

Question/Answer

Q1

What is the Flexipack International Discount Campaign?

Al

The Flexipack International Discount Campaign is a special promotion
offering 50% discount on all Flexipack International SKUs as follows:

Price Surcharge discount
Flexipack Int. 150G-Z1 30.00 36.00 18.00
Flexipack Int. 250G-Z1 36.00 43.20 21.60
Flexipack Int. 500G-Z1 42.00 50.40 25.20
Flexipack Int. 150G-Z2 40.00 48.00 24.00

Flexipack Int. 250G-Z2 52.00 62.40 31.20
Flexipack Int. 500G-Z2 83.00 99.60 49.80

Q2

How is the 50% discount calculated?

A2

The discounted price is calculated based on the prepaid envelope's base
price, plus a 20% surcharge that normally applies when you send your
parcel. With this offer, we will waive the surcharge when you send your
Flexipack International package, ensuring you only pay the base price.

Q3

Will there be any additional surcharges?

A3

No, the usual 20% surcharge that is normally applied during drop-off at the
Pos Malaysia outlet will be waived during this campaign.
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MALAYSIA

Flexipack International

Promotion
16 October 2024 - 31 December 2024

No.

Question/Answer

Q4

How can | get atotal discount of 50% on Flexipack International?

A4

Customers can enjoy a total discount of 50% when they purchase and drop
off their Flexipack International prepaid at the counter simultaneously.
During this campaign, we are waiving the additional 20% surcharge for
counter acceptance.

Q5

Where can | purchase the discounted Flexipack International
products?

A5

You can purchase these products at the following retail outlets/ online
platform as per the list below:

Retail Outlet Online Platform

* Pos Malaysia Outlet + Pos Malaysia Website -
Online Shop:
https://shop.pos.com.my/

Q6

Can | combine this discount with other promotions?

A6

No, this discount cannot be combined with other promotions or offers.

Q7

Where can customer get further information about this promotion?

A7

For more info, please submit your inquiry via:

+ Call 1-300-300-300 (Customer Service Hotline)

* Chatbot AskPos (Let's Chat!):
https://www.pos.com.my/contact-us/#AskPos

Pos Malaysia Berhad

199101019653 (2299 90-M)

WWW.pOS.com.my



https://www.pos.com.my/contact-us/
https://shop.pos.com.my/

PeS

MALAYSIA
Flexipack International
Promosi
16 Oktober 2024 - 31 Disember 2024
No. Question/Answer
S1 | Apakah Kempen Diskaun Flexipack International?
Kempen Diskaun Flexipack International adalah promosi khas yang
menawarkan diskaun 50% pada semua SKU Flexipack International.
Harga
Surcaj 50% diskaun
J1 Flexipack Int. 150G-Z1 30.00 36.00 18.00
Flexipack Int. 250G-Z1 36.00 43.20 21.60
Flexipack Int. 500G-Z1 42.00 50.40 25.20
Flexipack Int. 150G-Z2 40.00 48.00 24.00
Flexipack Int. 250G-Z2 52.00 62.40 31.20
Flexipack Int. 500G-Z2 83.00 99.60 49.80
S2 [Bagaimana diskaun 50% dikira?
Harga diskaun dikira berdasarkan harga sampul prabayar ditambah 20%
J2 |surcaj yang biasanya dikenakan apabila pelanggan menghantar bungkusan
dikaunter.
S3 | Adakah terdapat surcaj tambahan?
13 Tidak, surcaj 20% yang biasanya dikenakan akan dikecualikan semasa
kempen ini.
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MALAYSIA
Flexipack International
Promosi
16 Oktober 2024 - 31 Disember 2024
No. Question/Answer

S4

Bagaimana saya boleh mendapatkan diskaun 50% untuk Flexipack
International?

J4

Pelanggan boleh menikmati diskaun sebanyak 50% apabila mereka
membeli dan menghantar bungkusan Flexipack International mereka di
kaunter pada masa yang sama. Semasa kempen berlangsung, kami akan
mengecualikan surcaj tambahan sebanyak 20% untuk penerimaan di
kaunter.

S5

Di mana saya boleh membeli produk Flexipack International dengan
harga diskaun?

Promosi ini boleh didapati di cawangan dan platform dalam talian seperti
yang tertera di bawah:

Cawangan Platform Dalam Talian
J5 « Cawangan Pos Malaysia « Laman Web Pos Malaysia -
Online Shop:
https://shop.pos.com.my/
S6 | Bolehkah saya menggabungkan diskaun ini dengan promosi lain?

J6

Tidak, diskaun ini tidak boleh digabungkan dengan promosi atau tawaran
lain.

S7

Di manakah pelanggan boleh mendapatkan maklumat lanjut mengenai
promosi ini?

J7

Untuk maklumat lanjut, pelanggan boleh menghantar pertanyaan melalui:

* Hubungi 1-300-300-300 (Talian Khidmat Pelanggan)

» Chatbot AskPos (Let’s Chat!):
https://www.pos.com.my/contact-us/#AskPaos
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MALAYSIA
International Shipping
Promotion
16 October 2024 - 31 December 2024
No. Question/Answer

Q1 [What discounts are available during this promotion?

15% discount on Express Mail Service (EMS) & Air Parcel International

Al .
Services.

Q2 [Where is this promotion available?

This promotion is available at the following retail outlets and online platform
as listed below:

Retail Outlets Online Platform
A2 - Pos Malaysia Outlets - Pos Malaysia Website -
* Pos Laju Centres Online Shop:
» Pos Laju Service Centres https://shop.pos.com.my/
» Pos Laju Kiosks

Q3 | Can the promotion be combined with other offers?

A3 [ No, the promotion cannot be combined with other discounts or promotions.

Q4 |[Is the discount available for all International destinations?

Yes, the discount applies to all destinations available under Express Mail

A4 . . : :
Service (EMS) & Air Parcel International services.

A5 [What happens if | ship after the promotion period?

Shipments made after 31 December 2024 will not be eligible for the
promotional discount.

Q5

A6 |Where can customer get further information about this promotion?

For more info, please submit your inquiry via:

+ Call 1-300-300-300 (Customer Service Hotline)

« Chatbot AskPos (Let's Chat!):
https://www.pos.com.my/contact-us/#AskPos

Q6
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MALAYSIA
Penghantaran Antarabangsa
Promosi
16 Oktober 2024 - 31 Disember 2024
No. Soalan/Jawapan
S1 | Apakah diskaun yang ditawarkan semasa promosi ini?
11 Diskaun 15% untuk perkhidmatan Express Mail Service (EMS) dan Air
Parcel International.
S2 [Dimanakah pelanggan boleh mendapatkan promosi ini?

Promosi ini boleh didapati di cawangan dan platform dalam talian seperti
yang tertera di bawah:

Cawangan Platform Dalam Talian
J2 « Cawangan Pos Malaysia « Laman Web Pos Malaysia -
* Pusat Pos Laju Online Shop:
» Pusat Perkhidmatan Pos Laju https://shop.pos.com.my/
* Pos Laju Kiosks
S3 [Bolehkah saya menggabungkan diskaun ini dengan promosi lain?

J3

Tidak, diskaun ini tidak boleh digabungkan dengan promosi atau tawaran
lain.

S4

Adakah diskaun ini terpakai untuk semua destinasi antarabangsa?

J4

Ya, diskaun ini terpakai untuk semua destinasi di bawah perkhidmatan
Express Mail Service (EMS) dan Air Parcel International.

S5

Apa yang berlaku jika saya menghantar selepas tempoh promosi?

J5

Penghantaran yang dibuat selepas 31 Disember 2024 tidak layak untuk
diskaun promosi ini.
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MALAYSIA
Penghantaran Antarabangsa
Promosi
16 Oktober 2024 - 31 Disember 2024
No. Soalan/Jawapan
s6 Di manakah pelanggan boleh mendapatkan maklumat lanjut mengenai
promosi ini?
Untuk maklumat lanjut, pelanggan boleh menghantar pertanyaan melalui:
. | Hubungi 1-300-300-300 (Talian Khidmat Pelanggan)

* Chatbot AskPos (Let’s Chat!):
https://www.pos.com.my/contact-us/#AskPos
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